
Your contact card
When you need advice,
simply call the phone number
on this card and quote your
fee protection scheme
reference number

Areas of advice
� Employment and personnel, such as:

• Disciplining an employee
• Dismissal
• Gross misconduct

� Health & Safety, such as:
• Reporting an accident
• Hazardous substances 

� Commercial legal issues, such as:
• Landlord and tenancy
• Company law
• Copyright and patent

Instant
access to
expert
advice

Business Support Helpline
With employment and health and safety legislation
increasing all the time, it’s vital that you 
have access to the right support and guidance to keep
your business on the right side of the law. 

When you need a guiding hand or a second opinion, the
Business Support Helpline gives you instant access to
telephone advice from a team of experts. It’s offered as
part of your fee protection scheme, so all it will cost you 
is the price of a low-cost phone call.
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The Business Support Helpline is provided by Croner Consulting on behalf of CCH. 

CCH and Croner Consulting are trading names of Wolters Kluwer (UK) Limited.

Wolters Kluwer (UK) Limited is authorised and regulated by the Financial Services

Authority for general insurance business.  Wolters Kluwer (UK) Limited, registered in

England number 450650, is a member of the Wolters Kluwer Group.  Registered

office: 145 London Road, Kingston upon Thames, Surrey KT2 6SR.

CCH Fee Protection 
Croner House
Wheatfield Way
Hinckley
Leicestershire LE10 1YG

Business Support
Helpline

Information

Fee Protection

Software

Magazines

Professional Development

…clear thinking
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